
 

 
 

 
IASSN Statement on the Use of the Artificial Intelligence 
  
The Information, Advice and Support Services Network (IASSN) advise caution when 
using artificial intelligence (AI) for legal information, particularly in the context of SEND 
information, advice and support. Parent carers, children and young people may choose 
to use AI tools, but AI generated content should not be treated as a substitute for 
professional SEND advice. 
 
Parent carers, children and young people have the right to access information, advice  
and support from sources of their choosing, including AI tools. However, IASSN's  
position is that AI should not be relied upon as a source of SEND legal information or  
guidance. While AI tools can produce convincing responses, those responses may be  
inaccurate, incomplete, misleading or out of date.   
 
The High Court of Justice issued a regulatory warning in 2025 concerning the misuse of  
in legal cases. Although the warning concerned legal proceedings, it is relevant here  
because it explains why confident-sounding AI generated legal information should be  
treated with caution. The court said: 
  
 
“Freely available generative artificial intelligence tools, trained on a large language 
model such as ChatGPT are not capable of conducting reliable legal research. Such 
tools can produce apparently coherent and plausible responses to prompts, but those 
coherent and plausible responses may turn out to be entirely incorrect. The responses 
may make confident assertions that are simply untrue. They may cite sources that do 
not exist. They may purport to quote passages from a genuine source that do not appear 
in that source.” 
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Wolverhampton IASS does not use AI to offer advice to families 
regarding special educational needs and/or disability. 


