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At the time of writing Lucy Harris, IASS manager
is taking a leave of absence. We wish Lucy well
and hope to see her soon. We welcome back
Michelle Reid from maternity leave having given
birth to her second child in December 2020.
Welcome to the Autumn Winter 2021 edition
of the IASS magazine.
A lot has happened since our last edition. There
have been a few new faces within the world of
Special Educational Needs and Disability in the
City of Wolverhampton Council, with a new
Deputy Director of Education, a new Head of
Inclusion and Empowerment and a new Service
Manager for the SEND Planning and Review
team all taking up posts earlier this year.

Sadly, we say farewell to Kath Apperley who will
be leaving us at the end of the year. Kath joined
us as an Independent Supporter in 2016 to help
families navigate the transition process from
Statements of Education to Education, Health
and Care Plans. Since then Kath has helped so
many families and we continue to receive
wonderful feedback from the families she has
supported. With best wishes to Kath for her
future endeavours.

In September, Wolverhampton received its ﬁrst
local area SEND inspection since the Children
and Families Act 2014 made signiﬁcant changes
to the landscape for special educational needs
and disability. The inspection determines how
well local areas are implementing the
requirements of the legislation to improve
outcomes for children and young people. Find
out more in our SEND Local update page 7.

Kath

IASS has also seen the arrival of two new
members of staff. Lauren Kirkpatrick took up a
new post as Information Ofﬁcer in the summer.
Some of you may have already seen Lauren has
been busy enhancing our social media presence.
Julie Taylor is our most recent recruit joining the
end of October on secondment from the
Strengthening Families Service as a caseworker.
You can meet Lauren and Julie and ﬁnd out more
about their roles on the following page.
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Keep up to date with local and national
developments with our monthly e-bulletin. Please
contact us if you would like to receive it or visit
www.wolvesiass.org
Enjoy the magazine.

Elaine and team
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Meet the newest members of the
Wolverhampton IASS Team
Lauren Kirkpatrick
– Information Ofﬁcer
I have worked with
children and young
people who have special
educational needs and/or
disability (SEND) for the
past ﬁfteen years; initially
when my family began
fostering children within Wolverhampton and then
in adult life as a SEND teaching assistant and
charity support worker.
When children arrived into our home with limited
or no speech, my family learnt Makaton signing
to encourage their communications and ensure
their voice was heard. As a teaching assistant I
worked speciﬁcally with students with Autism
and behavioural difﬁculties. Although at times the
work was challenging, the progression and
achievements of the students were amazing.

Julie Taylor
– Caseworker
I bring a wealth of
experience working with
children and young
people with special
educational needs and/or
disability. Previously I
have worked in a
mainstream secondary school supporting pupils
with a range of complex needs, implementing
interventions, liaising with school staff, outside
agencies and offering support, advice and
information tailored to meet the needs of each
individual family.

I have also been a support worker for the
Wolverhampton special needs charity Let Us Play
for the past seven years in which I support young
people with a range of additional needs to
engage in craft, cooking, sport and leisure
activities.
In my new role as Information Ofﬁcer with the
IASS team I am responsible for the
communications and publicity sector of the team.
I have been busy during my ﬁrst few months
developing our social media accounts, website,
scheduling our online sessions, preparing articles
and researching the many ways in which we can
help you.
I am very passionate about supporting the young
children and families of our wonderful city and
ensuring their voices are heard. I’m only a DM
away on our social media accounts should you
need our support and get messaging your good
news stories to be featured!

Before taking up my secondment with IASS I was
a Strengthening Families Worker. I will continue to
stay in touch with the Strengthening Families
Hubs as I support the SEND Champion
programme across social care. The SEND
Champion programme provides a network of
SEND champions across social care to share
knowledge and excellence to ensure that families
feel knowledgeable, informed and are fully
involved in SEND processes. IASS will play a key
role with my training and staff development.
I'm very happy to have joined such a wonderful
team and I'm excited to progress with my legal
training to ensure I can offer the best support to
local families.

Wolverhampton Information, Advice and Support Service Magazine
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Wolverhampton Information,
Advice and Support Service
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As our name suggests we offer information,
advice and support but what does that
actually mean and what do we do?
Wolverhampton Information Advice and Support
Service (WIASS for short) has been offering
advice and support for parents and carers of
children with special educational needs and/or
disability for almost 30 years. We used to be
known as the Parent Partnership Service but
changed our name seven years ago. The
changes to Special Educational Needs and
Disability (SEND) brought in by the Children and
Families Act 2014 meant that we extended our
offer of information, advice and support to
children and young people directly.
The team has seen some changes over the years
and our working arrangements have changed too
over the past 18 months due to the Covid-19
pandemic. We now spend less time based in the
ofﬁce, attend more virtual meetings and deliver
our parent carer legal training sessions online. It
has never been easier to get in touch; either by
our 24 hour answer service 01902 556945, our
dedicated service email
ias.service@wolverhampton.gov.uk and our
Social Media pages Facebook and Twitter
@WolvesIASS and Instagram @wolves.iass.

How can we help?
Our individual work with parents, carers,
children and young people means we can…
• Support you to prepare and attend
meetings
• Help you to understand and complete
paperwork
• Help you to navigate the Education, Health
and Care (EHC) needs assessment
process
• Help you to participate in discussions and
decision making
• Liaise with other services and
organisations
• Help you look at positive outcomes across
education, health and social care matters
• Help you understand the relevant law,
what support is available in schools, early
years and post 16 settings and how a child
or young person’s needs are identiﬁed and
met
• Help you with disagreements, look at
positive outcomes and support you to
move forward

The information, advice and support we offer is
impartial and free.
You may not use the term ‘SEND‛ to describe
your needs or those of your child so we
sometimes use the term ‘additional needs‛.
This might include a medical condition or health
needs, difﬁculties with some or all areas of
learning, communication or social interaction.
Often there may be a general concern about
progress. Behavioural difﬁculties and frustration
may be a sign of unmet needs. Whatever the
concern or level of need, we can help.
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All staff who provide casework support receive
ongoing legal training and have completed IPSEA
Level 3 SEND training which is accredited by the
Law Society.
In addition to our individual work with parents,
carers and young people, we work across
education, health and social care to inﬂuence
best practice and work closely with
Wolverhampton’s Parent Carer Forum
Voice4Parents.
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The role of a Parent Carer Forum
‘giving a voice to parents and carers
of children with additional needs’
Voice4Parents is a group of parents and carers,
living in Wolverhampton, whose children and
young people have a range of special educational
needs and/or disabilities (SEND).
They have a steering group who seek the views
and experiences of other parents and carers
within Wolverhampton. It is their aim to ensure
the voice of parents and carers in
Wolverhampton remains at the heart of service
planning and delivery.
The steering group works in co-production (as
equal partners) with the local authority, and with
professionals in education, and in health, as well
as other providers to make sure the services they
plan and deliver meet the needs of children,
young people and their families within
Wolverhampton.
Over the last couple of months Voice4Parents
have attended Ofsted meetings and ensured that
Parent Carer feedback was heard throughout the

week by inspectors, the
Local Authority and Health Partners.
They are working on priority areas as identiﬁed by
families, including EHCP Processes and Quality,
Mental Health, Autism Strategy 2021 refresh and
the Leisure offer within the City.
They also provided a local SEND leisure offer to
families over October half term that included two
fun days where children and young people learnt
circus skills, dancing, hula hooping and giant
bubble blowing, as well as activities at
Hugglepets, The Hive and Wildside in
Wolverhampton.
They have recently ﬁnalised their SEND leisure
offer for the Christmas period with the Local
Authority. Please follow Voice4Parents Facebook
page and become a member to be one of the
ﬁrst to hear about the leisure offer and how
to book.

WIASS website and publicity
Our monthly e-bulletin keeps you up to date on things that are happening in the world of SEND.
We’ve already mentioned our social media pages where we post information about local, regional and
national events and information around SEND. You can also ﬁnd lots of information and our helpful
booklets and factsheets on our website www.wolvesiass.org

Wolverhampton Information, Advice and Support Service Magazine
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WIASS Legal Training Sessions
We offer a number of training sessions for
parents, carers, young people and professionals.
Currently these are delivered online. Our training
sessions give parents, carers and young people
the information and knowledge to better
understand processes and ensure you feel
conﬁdent to participate in decision making.
Lisa Colton, our Children and Young People
Development Ofﬁcer works closely with the local

college and schools to deliver sessions bespoke
for young people looking at aspirations and
outcomes and preparing for EHCP Annual
Reviews. You can ﬁnd out more about our
planned sessions on the back page.
Here is just some of the feedback from parents
and carers who have received individual support
from WIASS or attended our training sessions.

“I phoned IASS at the end of my tether. I was expecting to be told to phone back
weeks or months later, instead I got a friendly lady who LISTENED to me. I spent over
an hour on the phone that day. Elaine accompanied me to meetings at school and
their attitude completely changed with her in the room. My daughter now has an
EHCP in place and is happy and doing well at school.”

“I felt that the support we got really helped my family as at times we didn't
understand what was happening. I sent an e-mail to you explaining our situation so I
could understand what I needed to do next. I felt your service was so helpful and
made a confusing process much easier to understand. Thank you.”

“Lisa’s support for me and my daughter has been invaluable. My relationship with
school was very fractured and I could see no way forward. With Lisa’s support and
guidance, I have been able to build my relationship with school and communicate my
daughter’s needs. Lisa suggested lots of interventions that could be put in place in
school to help meet my child’s needs. My daughter is now happy at school and is
now learning to communicate her needs whilst she is there. Before I spoke with Lisa, I
felt things were very hopeless now my daughter’s future is bright and we couldn’t
have got there without your service.”

“I felt listened to. Having come from a different authority, where things were done
differently, your service explained how Wolverhampton did things. That was very
helpful. Kath was a very lovely lady to talk to, and it was a relief to speak to a
professional who listened to me and treated me like I was the expert in my child.”

“Very informative. Presented in a way to easily understand and explained well.”

“What I found most helpful in the session was the breakdown of the Graduated
Approach. Information related to all ages and stages of education.”
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Special Educational Needs and
Disability SEND - Local Updates
This year has seen a number of changes to key SEND roles across Wolverhampton and a local
area SEND inspection at the start of the Autumn term has kept everyone very busy. Deputy
Director of Education, Head of Inclusion and Empowerment, Head of SEN Early Identification and
Support Service and Service Manager for SENSTART are just a few of the new positions
appointed. We welcome two of the new appointees, Helen Bakewell and Deborah Beasley and
wish them every success in their new post. You will read about the new School Improvement
SEND Adviser Anna Vrahimi and the development of the SENCo/SEND networks on page 10.

Welcome to
Helen Bakewell
– Head of
Inclusion and
Empowerment

One of our ambitions programs is The Culture of
Inclusion and Belonging. By August 2022, we
aim to improve the experience through any SEND
or inclusion pathway for children, young people
and their families, making sure these are
consistently good or better. This involves working
in a range of enthusiastic task groups made up of
professionals, parents and young people that are
reviewing systems and processes to further
improve:

I would like to take this opportunity to introduce
myself as the Head of Inclusion and
Empowerment for the City of Wolverhampton
Council, having been appointed to this amazing
role in May 2021. My area of responsibilities
includes children and young people with Special
Educational Needs and Disability and Vulnerable
Learners.
Prior to this appointment, I had worked for
Leicestershire County Council in a variety of roles
that support vulnerable learners. I had done so
for 26 years, being both a practitioner and
manager in a range of education, children and
young people services since.
Whilst I am relatively new to Wolverhampton, I do
bring shared principals of co-production and a
keen sense in ensuring that children, young
people, and families are at the centre of our
services. Alongside health, social care, and
educational colleagues in the council, we are
working to evolve our support options as we
further understand what it is to be inclusive;
ensuring children and young people have the
right options available to them for the best
possible start through childhood and towards
their adult lives.

• How we collaborative work to enable effective
services
• Early identiﬁcation and implementing effective
support for SEND and to promote inclusion
• Effective assessment processes and a review
of our systems
• How we participate and co-produce our
support options with everyone effectively
• Transitions at key stages through health, social
care and education with a clear focus on
preparation for adulthood
I along with a wide range of colleagues are keen
to get things right for our children and young
people and we are aware that there is a lot that
needs to be achieved. However, I am truly
inspired since being in Wolverhampton that there
is such ambition, motivation, and commitment for
development, and I look forwards to continuing
working with everyone to continue this journey.

Wolverhampton Information, Advice and Support Service Magazine
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SENSTART
Welcome to Deborah Beasley
– Service Manager SENSTART
My name is Deborah Beasley and I am the new
Service Manager for the Statutory Assessment
and Review Team (SENSTART) in
Wolverhampton, being in post since the middle of
June 2021. I have joined Wolverhampton at a
time of real change within the Special Educational
Needs & Disability (SEND) systems and am very
excited to be part of the team.
I have come from an education background and
spent 17 years teaching in both Primary and
Secondary Schools and then as a SENCO in the
West Midlands – a role I always found really
rewarding. At this time, I trained as a Dyslexia
Specialist teacher and assessor. Following
teaching directly, I then worked as an advisory

specialist teacher with a focus on SEND support
in schools and Cognition and Learning.
My experiences as a professional are really
secondary to my personal experience as a parent
of a child with special educational needs and a
disability and this really helps me as a
professional to
appreciate the lived
experiences of children
and their families and
strive to ensure all
children and young
people have the best
possible outcomes.

Local Area SEND Inspection
leaders understood the experience and needs of
children and young people with SEND, and their
families, during the pandemic. It details how they
were involved in co-producing decisions about
how best to support them and how they worked
collaboratively to prioritise, adapt and provide the
services and support that children and young
people with SEND and their families need.

In September Wolverhampton received its ﬁrst
local area SEND inspection since the
implementation of the Children and Families Act
2014. The framework looks at how well local
areas are implementing the requirements of the
legislation to improve outcomes for children and
young people. The framework also considers the
current context and the impact of the
Coronavirus pandemic on a local area’s ability to
fulﬁl their responsibilities towards children and
young people with SEND. The response to the
pandemic led to temporary closures of
educational and other settings where children
and young people normally attend or receive
services. It also affected the delivery of health and
care services. This will look at how the local
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Inspectors from Ofsted and the Quality Care
Commission spent a week in the city reviewing
evidence and speaking with services across
education, health and social care. The inspection
team visited schools and settings in the city and
met face to face and virtually with parents, carers,
children and young people. The information,
Advice and Support Service, along with parents
and young people we have supported, met with
the inspectors too. Parents, carers, young
people and professionals were invited to
complete surveys to provide greater feedback for
the inspection team.
The outcome of the inspection was published in
November. It highlights both areas of good
practice and those which require further
development.
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The highlights included:
• Provision for children with SEND in early years
is a strength with children having their
additional needs spotted swiftly and timely
access to high-quality support
• The Gem Centre child development unit

There were signiﬁcant areas of weakness
identiﬁed which included:
• The lack of accuracy in EHC plans and the
delays in assessment, writing and review of
those plans
• Weakness in identifying SEND when difﬁculties
emerge for those at primary and secondaryschool ages

• Implementation of the Healthy Child
programme by health visitors helps identify a
child’s needs at the earliest stages
• Specialist settings provide high quality
provision for children and young people with a
range of needs

• Underdeveloped arrangements for jointly
commissioning and providing the services that
children and young people with SEND and
their families need
• Weaknesses in how the area shares
information, including regarding support
systems and the local offer

• The development of the school outreach
service
• The emotional, health and well-being board
(EHWB) provides ever increasing support for
children’s and young people’s emotional
health and well-being needs across the area

• Weakness in implementing strategically
planned co-production at every level when
evaluating provision

• WIASS is a valuable source of support to
many parents and carers, children, young
people and schools and seen as a “lifeline” for
parents who access the service

• The planning and support of transitions both
within statutory school age and from statutory
school age to post-19 and post-25

Next steps
The Local Authority and Clinical Commissioning Group must submit a Written Statement of Action
(WSOA). Many areas of work to be addressed are underway with the Culture of Inclusion and
Belonging program Helen mentioned on page 7.
Read the reaction to the inspection and download the report:
https://www.wolverhampton.gov.uk/news/outcome-inspection-send-services-citypublished?fbclid=IwAR1vQ9vPcdTOqf0TSFzCBmk1GGmit56lo0SzkLfMj7QDFp9eWXD3ShcMP
uE
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School Improvement
An introduction to
Anna Vrahimi –
School Improvement
SEND Advisor at
City of
Wolverhampton
Council

This was a new role introduced 12 months ago
and we spoke to Anna to ﬁnd out more about
her work with schools.

Can you tell us more about your role
and background?
I began my role in September 2020 and work
within the Education Excellence team. I am the
named School Improvement Advisor for the local
authority Special Schools and Pupil Referral
Units. In addition, my focus is on the strategic
leadership of SEND in mainstream schools. I am
also governor at an outstanding special school in
Telford.
Previously, I was Head of SEND Services for a
directorate of the Ministry of Defence (MOD),
supporting service children both in MOD Schools
and non-MOD schools across the UK and
internationally. I was a SENDCO and Designated
Safeguard Lead for six years and have held
Senior Leadership positions in schools, including
Acting Headship. I also completed the NPQH,
NASENCO Award and a master’s degree in
Special Needs. So, you can see I am very
passionate about SEND and education!
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How do you support schools and
school leaders?
My role is to look at the strategic leadership of
SEND in schools. This means I work with
Headteachers and SENCOs to provide challenge
and support to senior leaders in schools. We
look at the priorities of their school development
plan and focus on how to improve and continue
improving provision for children with SEND. This
also includes prioritising where professional
development needs to be targeted.

What is a SENCO and how do you
support them?
A SENCO is a Special Educational Needs
Coordinator. They are responsible for arranging
and coordinating support for children with SEND
in school. SENCOs also work in close
partnership with parents, teachers and agencies
in monitoring educational plans for their children.
The SENCO must be a qualiﬁed teacher working
in school. If the SENCO was appointed after
2007, then they must complete their NASENCO
Award within three years of starting the role.
Part of my work has also been supporting
SENCOs in their roles as strategic leaders of
SEND. This means looking at outcomes for
children with SEND across their school. This
includes data analysis, provision mapping,
targeting resources and reporting back to
governors. Many of our SENCOs are also class
teachers, so you can see how the life of a
SENCO is a busy one!
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What is the participation like
from schools at the SENCO/SEND
Networks?
Phenomenal! Participation from schools at the
SENCO/SEND Networks over the past 12
months has grown exponentially. At our last
network in September 2021, we had 84 SENCOs
and Special school staff register. All sessions are
recorded, so they can watch back later. This
shows commitment from Wolverhampton schools
that they want to get it right for children with
SEND and we are supporting them in doing so.

Are you involved in any projects
related to SEND at City
Wolverhampton Council?
Quite a few actually! There are projects that I am
leading on and others I am supporting.
I have set up a SENCO Development Working
Group. We are at the initial stages, have met
once so far and will be meeting on a termly basis.
The group has representation from
Voice4Parents, SENCOs, Special/PRU
Headteachers, Health, Outreach, Inclusion and
Empowerment and IASS. Our ﬁrst success has
been changing the structure and function of the
SENCO/SEND Networks. The focus has been
on the professional development of SENCOs
within their roles as strategic leaders of SEND.
This includes targeted CPD (Continuing
Professional Development) from professionals
and peers, including specialist teachers and
Educational Psychologists from Inclusion and
Empowerment, health and the outreach service.
We are also keen to have teachers from special
schools offering their expertise to SENCOs.
There are also local and national updates as a
standard agenda item.

I am also part of the Culture of Inclusion project
at COWC. I work within the Education Excellence
team but have a very close working relationship
with the Inclusion and Empowerment team. This
cross-departmental working is vital when
supporting schools and children with SEND.
One of the priorities as part of this project is
developing guidance for schools on the
Graduated Approach to SEND. This is a carefully
staged approach to identifying needs and
providing support. This will particularly help
children on SEN Support and helping class
teachers with the ‘assess-plan-do-review’
process. Read more about the Graduated
Approach on page 18.
I hope that through my work, I can help schools
in that ‘Every Teacher is a Teacher of SEND’ and
‘Every Leader is a Leader of SEND’, which will
then have a positive impact on outcomes for
children with SEND.
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Preparing For Adulthood
Preparing for adulthood means preparing
young people with special educational needs
and/or disabilities to have equal life chances
as they move into adulthood.
Preparing for adulthood should start as early as
possible to help children and young people
identify what they want to do in life and how they
are going to achieve this. Having special
educational needs or a disability should not be a
barrier to employment or living as independently
as possible. When young people’s strengths and
skills are celebrated it can help them to focus on
their aspirations and ambitions.

The SEND Code of Practice says:
High aspirations are crucial to success –
discussions about long term goals should
start ideally well before Year 9 (age 13-14)
at school. They should focus on the child or
young person’s strengths and capabilities
and the outcomes they want to achieve.

When we think about preparing for
adulthood there are four key areas:
• Health
Being as healthy as possible in adult life;
moving to adult services; having access to
sport and keeping active; education around
healthy lifestyles and wellbeing and having an
annual health check.
• Community inclusion
Participating in society; including having
friends and supportive relationships, and
participating in, and contributing to, the local
community.

Young people who have an Education, Health
and Care plan (EHCP) will have identiﬁed these
outcomes in year 9 and should have a clear
understanding about what they need to do and
the support they need to achieve outcomes.
Those children and young people without an
EHCP should be supported to think about their
outcomes in each of the areas above. You can
help them to do this by setting an outcome, write
down what they want to achieve, think about the
small steps and who or what will help them to
achieve this.
So, let’s look at employment for instance; if
wanting to be an engineer is your overall
outcome, your small steps may be attending
college and getting the right qualiﬁcations. You
may need help to do this which could include a
particular type of equipment or aid, or help
getting to and from college. You can do this for
each area and once you have written everything
down things will usually start to look achievable
and within your reach.

• Independent living
This means young people having choice,
control and freedom over their lives and the
support they have, their accommodation and
living arrangements, including supported
living.
• Further education/employment
This includes exploring different employment
options, such as support for becoming selfemployed and help from supported
employment agencies.
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“Being supported towards greater
independence and employability can
be life transforming for children and
young people with SEN”

More information can be found at
www.preparingforadulthood.org.uk
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Ed Smith shares how having an
Education, Health and Care Plan (EHCP)
has helped him manage his diabetes
in the workplace.

Spotlight On Success
– Employment
I started my apprenticeship in September last
year. I was unsure how a huge change in
routine would affect my blood sugar levels as I
was going from six months of lockdown,
staying at home doing nothing, to full time
work.
The EHCP has allowed me to have equipment
that makes managing my diabetes easier and I
found this to be the case when I started my job.
Through the EHCP I was able to have a mobile
phone which is speciﬁcally used for uploading
my sensor blood glucose level onto a website
so other people can see my levels no matter
where they are. Whereas before, the only way
you could read my levels was on the insulin
pump that I wear all the time. This is really
useful as my parents can keep an eye on my
level and send me a notiﬁcation if they start to
go out of range or more importantly, alert
someone I’m with in case I become too ill to
deal with it myself.

The other device was a laptop. This allows me
to upload the data from my insulin pump which
can then be viewed and shared with the
hospital. Here I can see what trends are going
on with my levels like whether there are any
patterns to my levels going out of range while
I’m at work. Then, we can change some of the
settings to make sure my levels are in range
longer. I can also use it for video games and
ﬁlms if I am ever stressed or want to relax.
I have a whiteboard which is just to collect my
thoughts to help improve my organisational
skills as this is a challenge for me!
Overall, the equipment purchased from the
EHCP has been extremely helpful in making
my special educational needs easier to manage
and I’m grateful for it. I can’t imagine what my
life would be like without this equipment!

Wolverhampton IASS offers lots of practical advice and strategies in
supporting you, your child or young person through navigating the
support they require.
Please visit our factsheets to help you prepare for meetings, visit to
prospective schools, useful transition tips and understanding exam
access arrangements.
https://wolvesiass.org/our-factsheets
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Young People Advisory Board update
Lisa Colton –
Caseworker and Children
and Young People’s
Development Ofﬁcer
We are really pleased that the
members decided to take it in
turns to chair the Advisory Board termly
meetings. Each chair has decided on their own
ice breakers and agenda for the meeting.
We had a successful take over day when Jude
took over our Instagram page earlier in the year
and this helped to increase our following. Other
members of the board have shown a keen
interest in doing more take over days on social
media.
Advisory Board members attended the Your
Voice Matters conference earlier this year. One of
our members said how much they enjoyed taking
part and meeting other young people who they
had some common ground with. They also
attended Human Rights training which they said
they had found helpful and enjoyable although a
little tough going at times.
Jude attended the Participation in Health
workshop where he openly shared how things
had started to work better for him now everyone

attends his review meetings. He no longer feels
like he is telling his story to everyone and has
seen positive results.
Lisa and Julie delivered Annual Review sessions
to Wolverhampton college students in late
October. This was done in a couple of different
formats; Menti meter online and widget
presentation face to face with students over
two days.
Staff from the college said they were really
pleased that students were hearing the
information from other services. Others said it
was good for students to understand that they
had a choice about what should happen with
their EHCP.
Comments from students stated that the
sessions were ‘Interesting, helpful, well explained’
which gave a ‘good explanation of the process.’
The Advisory Board will meet again soon and
look forward to meeting our new Information
Ofﬁcer Lauren. They have lots of ideas about
social media and how to make this more
engaging for young people. Watch this space!
If you would like to get involved in our Young
People Advisory Board please do get in touch
with Lisa Colton at
ias.service@wolverhampton.gov.uk

Independent Travel Training
Alistair Boddie –
Independent Travel Trainer
What is Independent
Travel Training?
Independent Travel training is a
programme set out to help
young people aged 11 to 19 gain the knowledge
and conﬁdence to be able to travel independently
across the city and as time goes on across the
West Midlands using various modes of transport
(bus, tram and train).
The training provides young people with the skills
and the mindset to carry out journeys safely,
conﬁdently and independently. Young people are
usually referred for the programme by the school
or setting they attend. Parents and carers can
approach us directly.
All training is carried out on a one to one basis
and is tailored to the needs of the young person.
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Parents and carers are involved throughout, but
the ultimate goal is independence for the young
person.
The Beneﬁts of Travel Training
Travel training is excellent for young people who
have never had that feeling of independence or
conﬁdence to be able to travel anywhere in the
city alone or with friends. Without this training
young people may be unable to go out
independently, making them feel isolated from
society. Young people can gain the skills to travel
to and from school, meet up with friends and as
they get older, go to college, get a job and gain
more conﬁdence within other areas of their life.
Who is Eligible for Training?
• Residents of Wolverhampton
• From age 11+
• In education
• May be using taxi/bus service provided by the
Travel Unit - this is not essential
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INTRODUCING HY5!
Who we are
HY5! is a group of young
people aged 11-25 who live in
Wolverhampton.
We are passionate about
disabled children and young
people and those with special
educational needs, being
involved in things that affect
them.
We will shine a light on what’s
important, driving change where
it matters most.
We do this because young
people and their families are
experts in their own lives.
By working together, we can
help to improve opportunities
for young people and make
Wolverhampton a better place
to live.

Our Journey so far
Since January 2021 we have…
• Been getting to know each
other
• Learnt about #YES (Youth
Engagement Strategy)
• Got involved in campaigns
• Learnt about Co-production
• Met other Youth Voice
Members
• created our name and logo
• Delivered workshops with
the SEND Partnership Board
and Children & Families
Together Board
• Been involved in recruiting
staff

Next steps
Using our Model of
Engagement we will…
• Find out what's important
to young people
• Create ways for young
people to have their voices
heard
• Carry out research and
gather information
• Work together to make
things happen
• Tell others about the great
work we are doing!
• Consider what's worked well
and what can be done better
next time

Our meetings
We meet every two weeks on
Tuesday evenings at 6pm -7pm.
Our meetings are virtual using
Microsoft Teams.
When it’s safe we plan to meet
at the Co-production Hub or
another suitable place.

Members
Any young person aged 11-25
who has a special educational
need and/or disability (SEND)
and who lives in
Wolverhampton can apply to
join the group.
We will try to represent young
people with different support
needs.

What HY5! will do
HY5! will ‘Champion’ the voice
of other young people.
We will give them the chance to
have their say about services
and support and other things
that are important to them.
Young people will be able to
learn new skills.
Training and support will be
offered to young people to help
them with the group’s activities.

Some of our
priorities
• That HY5! is well known by
people in Wolverhampton
• Those working with young
people understand their
needs and the importance of
working together
• Young people are included in
decisions that affect them
• To improve the city’s outlook
on SEND
• Improve training and job
opportunities for young
people
• To have good quality
information
• To have good services and
support

If you are a young person interested in joining HY5! or know someone might be please
contact Alison.baggs@wolverhampton.gov.uk Tel 07816 085 105 or
Shaquille.spence@wolverhampton.gov.uk. Tel 07823 523 027
You can also vist #YES to ﬁnd out more about Wolverhampton Youth Engagement Strategy
and ways that young people can get involved.
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Specialist CAMHS
James Reeley –
Senior Operational
Manager
Specialist CAMHS is
what we call ourselves.
We are the ‘Getting more
help’ service for children,
young people, adolescents and families who are
having difﬁculty with their mental and emotional
health. This means that when a young person is
having difﬁculty with their emotions or mental
health that would need a specialist and or multidisciplinary response, we may be the best people
to do that and would assess to see.
Our teams are made up of specialist nurses,
social workers, therapists, psychologists,
doctors, occupational therapists and more. We
draw on this wide range of knowledge and
experience to determine what part of a young
person’s/family’s experience can be understood
as being as a result of a mental or emotional
health problem and whether one of the many
therapies that we offer might be suitable to try to
help.
We signpost and refer to services such as family
support, social care and other health related
services. We may then work alongside those
professionals, simply maintain contact with them
or in the event that we are not the most
appropriate service to help and they are we might
discharge from our service and no longer be
involved.

ED
WE NEHELP!
YOUR

We work with children and young people under
the age of 18 whose GP is located in
Wolverhampton. We have specialist teams to
support all areas and abilities. These include:
• Learning disability mental health
• Neurodevelopmental health
• Mental health for children and young people
in care
• Mental health for children and young people
involved with the Youth Offending Team
• Perinatal mental health
• Mental ill health as a consequence of trauma
• Mental health support team (MHST)
‘Reﬂexions’.
As part of our early intervention strategy
Reﬂexions, our MHST team, work closely with 16
partner schools to help schools to grow and
develop into places that help prevent mental and
emotional ill health and to provide early response
to challenges. This might be achieved with
support for the whole school approach or with
individual or group therapy sessions.
We try to be as effective as we can for the
children and families of Wolverhampton. It is for
this reason that we provide community groups,
parents groups, consultation sessions and
partnership with other agencies. Most recently
we have been supporting the local authority with
its workforce development plan, building a
participation team with parents and continuing
our participation work with young people through
the CAMHS Council.

We are always looking for ways to improve and provide the best
support for local children, young people and families. With this, we
have exciting news of our new website due to launch in April 2022!
But we need your help! Have your say on our current website
https://wolvesiass.org detail what you visit our site for and what
you would like to see featured on our new website.
Please take a few minutes to complete our website feedback form:
https://forms.ofﬁce.com/r/FrPeHJ5wMA
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Let Us Play

Support for parents
Having a child with additional needs can be very
socially isolating for parents. We offer a twice
monthly group which allows parents to meet
whilst enjoying a craft activity, lunch or walk.

Special Needs
Wolverhampton Charity

We often have spaces for siblings on our
activities as we understand that shared sibling
experiences build a close bond and shared
memories.

Our volunteer programme

Meet Kim Hatton BEM Charity Manager and
Claire McKen BEM Assistant Charity Manager
Let Us Play is a Wolverhampton charity
providing enriching activities to children with
special needs and their siblings. Annually we
host up to 400 sessions to support children
between the ages of 5 – 19 years, whilst
currently working with over 120 families.

We have a SEND volunteer programme which
allows individuals to develop their skills and
conﬁdence and may give them an idea about
what sort of role they would like in their future.
We always remind the people who volunteer for
us that working with Let Us Play will change their
perception of disability for life and we hope that
they carry this empathy, understanding and
experience into the variety of different roles they
will take in the future.

Exciting News!

Our much anticipated ‘Summer Play-Scheme’
provides on average 18 fun packed days which
more than 150 children attend. This summer
there were almost 1000 places but all these
places went by 12 noon on bookings day,
showing how sought-after our sessions are.
We provide a huge range of activities including
craft, cooking, sports activities and days out. We
have visited London, the theatre, the zoo,
camped at Scout camp and had storytellers and
the animal man! During term time we offer after
school cycling and swimming sessions. We don’t
claim that all our sessions are fully accessible but
we do claim that we offer something for
everybody.

We have been awarded the Queen award of
British Empire Medal in recognition of our service
to the community. We are incredibly proud and
extremely humble to think that we are so
appreciated. Our investiture was on 15th
September and next summer we will be
attending the Queen’s garden party at
Buckingham Palace to receive our awards. Read
our Express & Star feature at
www.expressandstar.com/news/localhubs/wolverhampton/2021/06/11/regions-pan
demic-heroes-are-recognised-in-queensbirthday-honours-list

We have a highly experienced staff team which
bring an extensive wealth of knowledge from
their individual experiences with children with
special needs. They can support and host
sessions, as well as provide 1:1 support for
children who require additional help.

Get Involved

Our funding is provided by national and local
organisations. We also receive donations
including Easter Eggs or Christmas selection
boxes from local businesses, as we always offer
seasonal activities.

Membership costs £20 per year. Newsletters are
sent every 6 weeks detailing all upcoming
activities. Parents can then email to book their
child’s place. For more information visit our
website: www.lupwolverhampton.org.uk
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Frequently Asked Questions
SEN support – a guide for parents and carers
What does SEN support mean?
We all learn in different ways and at different
rates. Many children and young people will
therefore need extra help at some time during
their education. In most cases, schools and
settings will help them overcome any difﬁculties
by providing work that is suitable for their level of
ability.
However, some children and young people may
need help that is additional to and different from
that generally available to pupils of the same age.
This special educational provision is called SEN
support.

How are needs identiﬁed and support
put in place?
There are four broad areas of need that can help
to identify what support is needed. A child could
have needs in more than one area:
• Communication and interaction
• Cognition and learning
• Social, emotional and mental health difﬁculties
• Sensory and/or physical needs
SEN support will involve conversations with
school/setting, parents/carers, children and
young people. It is essential that you and your
child are involved at every stage.
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This graduated approach is often known as

Assess, Plan, Do, Review
Assess
Teaching staff will look at individual
development and progress. The SENCo may
wish to contact services and professionals
not already involved and should seek your
agreement to do so. As part of any
assessment your views, wishes and feelings
should be taken into account.

Plan
The plan of support will be agreed with you,
detailing interventions, support, and who will
be responsible for delivering. The
school/setting should agree with you the
desired outcomes, what help will be provided
and a date for it to be reviewed. The plan
should consider what approaches and
strategies can be used at home (or
elsewhere) to enhance SEN support. A copy
of the plan should be shared with you and
appropriate staff to ensure everyone is aware
of individual needs and the agreed approach.
Do
The teacher/tutor/early years practitioner is
responsible for implementing SEN support
on a daily basis, even if this means working
away from the main class or group. They
should also work closely with teaching
assistants or specialist staff involved to link
the interventions and plan of support to
classroom teaching. The SENCo will provide
further support to staff.
Review
The plan should be reviewed regularly with
you, at least three times a year. The review
should evaluate the effectiveness of the
support, the quality and the impact on
progress towards meeting the identiﬁed
outcomes. Teachers and the SENCo, should
consult you and your child’s views before
deciding on any changes to the support plan
and next steps.
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Who is the SENCo?
The SENCo is the person responsible for
arranging and co-ordinating extra help for those
with SEN. It stands for Special Educational
Needs Co-ordinator. Within their role they ensure
children and young people are at the centre of
the SEN support process. They must be a
qualiﬁed teacher working at the school and
provide professional guidance to colleagues and
works closely with staff, parents and carers and
other services. The SENCo has an important role
to play with the head teacher and governing body
to develop the SEN policy and has day to day
responsibility for the co-ordination of SEN
provision.
In colleges there is a named person with
oversight of SEN to ensure support and provision
is in place. SEN support may be in place along
with other ways of supporting you and your family
such as an Early Help Assessment.

What type of support can I expect for
my child?

SEN support should include planning and
preparation for any transition between education
phases or settings. Liaison and careful planning
with future settings should take place to ensure a
smooth transition.

What might happen following a
review of SEN support?
• Adequate progress is made and SEN support
is no longer required. Careful monitoring will
continue. The decision to remove SEN
support must be agreed with you.
• SEN support continues with revisions to the
plan. Changes to the support are discussed
and agreed with you. Involving specialists from
outside services may be agreed. A further
review date will be set.
• If expected progress has not been made, a
request for an Education, Health and Care
needs assessment may be the next step to
consider.

What should I do if I have concerns?

SEN support can take many forms and,
dependent on age, may include:
• A special learning programme
• Extra help from a teacher or a learning support
assistant, making or changing materials and
equipment
• Supporting in a small group
• Observations in class or at break and keeping
records
• Supporting participation in class activities
• Supporting and encouraging social skills and
friendships
• Supporting with physical or personal care,
e.g. getting around safely, toileting or dressing
• Advice or extra help from specialist teachers,
educational psychologists and therapists
In post 16 settings SEN support may include:
•
•
•
•
•
•
•

What happens if my child moves
school?

Assistive technology
Access to personal care
Specialist tuition
Note takers
Interpreters
1:1 and small group learning support
Independent living training including travel
training
• Access to therapies e.g. speech and language
therapy

Speak with the class teacher, subject teacher or
SENCo about the possibility of SEN support.
Education providers have a duty to inform you of
any special help, ensure you are part of the
planning process and receive copies of any
paperwork relating to special educational needs
and planned support.

What support can I expect to help get
an SEN support plan in place?
Our Information, Advice and Support Service
offers individual and tailored support for parents
and carers. We ensure that your child’s needs are
identiﬁed, appropriate support is
put in place via the graduated
approach and that you and your
child participate in all areas of this.
For further information read our
SEN Support booklet

Come along to one of our online
legal training sessions on SEN
Support happening
Wednesday 16th February 2022 at
6.00 – 7.00pm:
https://www.eventbrite.co.uk/e/sen-supporttickets-169126125795

Wolverhampton Information, Advice and Support Service Magazine

19

IASS Virtual Training
Sessions
Spring 2022
Join Wolverhampton Information, Advice and Support Service and
guests for our online sessions answering your questions in relation to
the law on special educational needs and disability, what you can
expect from school/setting based support, Education, Health & Care
plans, school/college transport and much more.
Click on the following link to book your free place:

Follow us on

SOCIAL MEDIA
Facebook: @WolvesIASS
Twitter: @WolvesIASS
Instagram: @WolvesIASS

EHCP Annual Review
Thursday 20 January 2022 10.00am – 11.00am:
www.eventbrite.co.uk/e/ehcp-annual-reviews-tickets169121546097

SEN Support
Wednesday 16 February 2022 6.00pm – 7.00pm:
www.eventbrite.co.uk/e/sen-support-tickets-169126125795

EHCP Taster Session
Tuesday 8 March 2022 1.30pm – 2.30pm:
www.eventbrite.co.uk/e/ehcp-taster-online-session-tickets169127850955

Coffee & Chat
Thursday 31 March 2022 10.30am – 11.30am:
www.eventbrite.co.uk/e/coffee-chat-tickets-169128250149
The above sessions are for parents, carers and young people.
Professionals are also welcome.
If you are a professional working with children and young people in
Wolverhampton and wish to ﬁnd out more about us and the service
we provide, please attend the following session:

Introduction to IASS

Sign up to our
monthly

E-BULLETIN
Receive a useful summary of
helpful information and local
events relevant to anyone with
an interest in SEND.
Subscribe at:
wolvesiass.org/register

Would you like to
receive a copy of our
magazine?
If there is something you
would like us to include in our
magazine or you would like us
to do a particular feature,
please contact us on
01902 556945 or email
ias.service@
wolverhampton.gov.uk

Wednesday 26 January 2022 12.30pm – 1.00pm:
www.eventbrite.co.uk/e/introduction-to-iass-tickets169125110759
Visit www.wolvesiass.org for more information and to book your
place via Eventbrite

ias.service@wolverhampton.gov.uk
@WolvesIASS

@WolvesIASS

@WolvesIASS
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