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The IASS team was happy to support the #HelloYellow campaign in support of Young Minds.
Not quite the office selfie we would usually go for but we did our best.
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Welcome to our Autumn
magazine. Well, a lot has
happened since our last edition
and who could have ever
predicted what was lying ahead.
As I write, the leaves are starting
to change colour and schools,
settings and colleges have
reopened their doors after the
strangest and most testing time.
You may have noticed that this is
the 50th edition of the service
magazine. This evokes memories
of sitting at my desk with a pen
and paper and pulling articles
together with a paper trail and
communicating on the telephone,
by ofﬁce visits or via internal
memos that would take a few
days to reach their destination
and to be returned. What a
different technical world we now
live in!
The IASS has remained
operational with the team able to
work from home. It has given us
the opportunity to think about
how we work and what this might
look like in a new normal.
Technology has allowed us to
explore ways to keep in touch
with families in a different way to
our traditional face to face
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approach. We are still able to
‘attend’ meetings albeit virtually
and we have enjoyed supporting
parents/carers and young people
to use technology to enable
crucial involvement (not a memo
or notepad in sight).
The impact of the pandemic has
been a real challenge for all
families but particularly for those
where there is a child or young
person with additional needs. We
conducted a survey during May
and June to ﬁnd out experiences
during lockdown. Thank you to
the 143 parents/carers who took
part. The ﬁndings were shared
locally and further aﬁeld as the
Department for Education was
keen to read about lockdown life
in Wolverhampton. You can read
about the challenges for some
families and how others
embraced the opportunities that
lockdown provided. Read it here
https://bit.ly/35DZi59
We have been so impressed with
the resilience of children and
young people who have had to
adapt to many signiﬁcant
changes as a result of the
pandemic.
Our work with children and young
people has continued positively
throughout lockdown, please
read our update on this important
area of work on page 10.
Our learning opportunities look a
little different this term but please
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have a look at our virtual training
offer and book your place as they
go quickly. If you are feeling
nervous about joining in this way,
don’t worry, you don’t have to
appear on screen nor speak if
you don’t want to. If you do not
have access to the technology to
enable you to join, please contact
us. See our events on the back
page.
Are you signed up to receive our
monthly ebulletin? This is full of
helpful information and news.
Please contact us if you would
like to receive it or visit
www.wolvesiass.org

We are trying to increase our
social media following so please
follow us on Twitter, Facebook
and Instagram @WolvesIASS
Feedback from families who have
used us continues to be positive.
We love to hear that our
involvement has led to improved
outcomes for families so please
consider completing a short
survey about your experience of
using us. All feedback is gratefully
received https://bit.ly/35KWDX4
I hope the new term started
positively for you and your family.
Please get in touch if you feel we
can help.

Lucy and team
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How are we doing?
We are always keen to ensure we are meeting the needs of families who use our
service. Getting it right is important to us. That’s why we ask all who use our
service (in whatever way e.g. our website, leaﬂets, e-bulletin, social media,
telephone support and even our magazine) to complete our satisfaction survey.
It’s always nice to receive positive feedback which we hope will give parents,
carers, children and young people the conﬁdence to use our service.
We would like to share with you some of the lovely feedback we have received
this year so far…
“I had nowhere to turn to ask for educational advice and after a
telephone consultation I felt like a weight had been lifted, things I didn’t
understand were explained thoroughly and very helpful advice given to
support ongoing. Knowing someone is only a phone call away and has
the children’s best interests at heart really helps. Thanks” 😊

“Throughout the journey with my son the service gave me the correct advice
and support to express the needs for my young person and to ensure that
decisions made were done. I completely understood so I wasn’t left in the
dark and they ensured he had the correct support. My correspondence
through this service has made a huge impact on our lives. I am truly grateful
for the knowledge and support given.”

“The service supported my husband and I through the tribunal process. The
support was so crucial in ensuring we had the relevant information about the
tribunal and SEN process as well as emotional support. They were professional
and knowledgeable, and we are very grateful for the help and support.”

“Even though my husband and I work in the education and SEN ﬁeld, being a
parent to a child with SEN can be emotionally exhausting and having to face
adversity frequently can make you feel isolated and vulnerable. The IASS was
such an important source of support for us at one of the most difﬁcult and
stressful times that we have experienced.”

“… helped give me the conﬁdence to ensure my son's needs were heard and that his
plan fully reﬂected them and the support he would need to meet them. The process was
a very long one and there were several issues along the way but I'm pleased to say the
outcome in now a very positive one and I have already recommended your service to
several other parents who were in a similar position to myself.”

Please complete our service satisfaction
survey https://bit.ly/35KWDX4

Wolverhampton Information, Advice and Support Service Magazine
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News from the Information,
Advice and Support Service
The Information, Advice and Support
Service – a reminder
Don't forget that you can access FREE, impartial
advice from us on any aspect of SEN/disability in
relation to education, health and social care for
children and young people 0-25.
We can offer information, advice and support on:
• support for children and young people in early
years settings, schools and colleges
• concerns you may have about your/your child's
needs being met
• home to school transport
• complex legal processes
• Education, Health and Care plans (EHCPs) and
the assessment process
• personal budgets
• helping to resolve disagreements
We know that it can be daunting to try and navigate
SEN and disability processes. Contact our friendly
team to talk through any concerns or queries.

Stafﬁng Update
We are pleased to report that Lisa Colton has
had her contract extended until the end of
March 2022 and Michelle Reid is expecting her
second child in December. We wish Michelle
and her family well as she starts her maternity
leave.
This term we also say farewell to Carolyn
Pattrick our Casework and Service Support
Assistant as she moves to a different job within
City of Wolverhampton Council. We wish
Carolyn well in her new role and know our
readers will miss that friendly voice at the end of
the phone.

New ways of working
From March the IASS team adapted to a new way
of working as the whole team worked from home.
There have been some positives about this way of
working including a reduction in travel time, ability to
attend more meetings albeit virtually and
opportunities to embrace technology such as
delivering online training. The negatives do feature
though. We have missed seeing families face to face
and it’s hard not seeing colleagues every day and
having that chance to chat through issues. Also,
virtual support does mean that there are lots of
families who we have had to work harder to reach.
We plan to use some of the positive experiences to
improve how we deliver the service in the future.
Lockdown gave us the chance to deliver our events
in a different way too. We put on hold our usual face
to face workshop sessions and took the opportunity
to deliver training on topics relevant to special
educational needs and disability (SEND) including
some live question and answer sessions and
training on SEN support and EHCPs. Working from
home and delivering live training posed some
challenges, especially when deliveries arrive or the
window cleaner turns up and the dogs start barking!
We plan to continue with this way of delivering
training for the coming term and have widened our
audience to include colleagues working across
SEND services. Feedback so far has been extremely
positive. Although 89.5% of people in our survey
said they had increased their use of technology
during lockdown, we are aware that being
supported ‘virtually’ isn’t for everyone. Our phones
are still active and we continue to provide an
individual service where required.
Sign up for the sessions is easy using Eventbrite.
You will receive an event reminder with joining
instructions and we will be there to help with any
questions you have about joining and during the
session.
You can see the sessions we have planned on the
back page.
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Information, Advice and Support Programme (IASP)
There is a statutory requirement to have an IASS in
every local authority area. Each IASS looks a little
different but they all have to provide certain things
and in a certain way. The IASP seeks to ensure that
all IASS are meeting the Minimum Standards and to
reduce some of the national differences that exist
between them.
Wolverhampton IASS meets all of the Minimum
Standards and has identiﬁed two areas to focus on
as part of the IASP.
1. Firstly, to improve its strategic work with children
and young people. This is about working with
young people to ensure that the service is
delivering what is needed in a way that young
people would like. There is great progress being
made in this area which you can read about in
this magazine.
2. Secondly, there is a requirement that the IASS is
funded through education, health and social care.
Positive conversations have taken place with
colleagues in health to develop what this might
look like in the future.
The Minimum Standards also require each IASS to
have an Advisory Group. We are delighted that Lucy
Dunstan agreed to be Chair of this important group.

Volunteer with the IASS
as a Parent Champion

It’s a pleasure to introduce
myself as Chair of the
Wolverhampton Information,
Advice and Support Service
(IASS) Advisory Group and I
am very much looking
forward to getting underway.
The IASS has an impressive reputation both locally
and nationally and the Advisory Group has a
fantastic membership which will support to drive the
continued development of the service in a way that
best meets the needs of children and young people
in the city with the label of SEND and their parents
and carers.
My role as Deputy CEO at Changing Our Lives ﬁnds
me working alongside disabled people and people
with lived experience of mental health difﬁculties, of
all ages, as equal partners to ﬁnd solutions to social
injustice and health inequality. My work with the
organisation affords me independence as Chair,
which will also present a signiﬁcance when acting as
a critical friend as a member of the Advisory Group.
Lucy Dunstan

As a Volunteer Parent Champion you will:
• Talk to parents and carers about IASS

The Information, Advice and
Support Service has recruited
Parent Champions to complement
our service. Volunteers have
completed training and accreditation through Adult
Education and bespoke training on special
educational needs and disability (SEND) from the
IASS. Volunteers work to build trust amongst
families and inform parents about the various
information and support available through the IASS.
As our face to face contacts remain on hold we have
paused recruitment and training but would still love
to hear from you if you would like to know more
about volunteering for the IASS.

• Inform parents and carers of forthcoming parent
carer events
• Offer an empathetic and listening ear
• Complete a training and induction programme
Being a Volunteer Parent Champion can help you:
• Further your training and career prospects or
make a change in your career path
• Build your conﬁdence, experience and
knowledge
• Make a difference in your local community
• Share your experience and help others

Wolverhampton Information, Advice and Support Service Magazine
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Updates on Special Educational
Needs and Disability – SEND
It has been a very difﬁcult and challenging year in the world of SEND in a fast-changing climate. It was
difﬁcult to keep up with the changes being implemented and adapting local practice to national policy and
advice. Now that children and young people have largely returned to their schools and settings, most of the
temporary restrictions have been lifted and, at the time of writing, it is back to ‘business as usual’ albeit in
the most unusual of circumstances.

Message from Rob
Hart (Head of Inclusion
and Empowerment)
“In September my job
changed and I became the
Council's Head of Inclusion
and Empowerment. I have worked in
Wolverhampton for over eight years now, ﬁrst as an
educational psychologist and more recently as the
Head of Service for Inclusion Support. In my new
role I am now responsible for all the Council's
SEND services and commissioning. While it is a big
job, I think it is a really positive step to ensuring
that Council teams are working well together to
support children and families.
We've decided to call the service "Inclusion and
Empowerment" because that is what we are
about. The reason that our services exist is to
enable children and young people with a special
educational need or disability to be included, not
just in education, but in society more broadly, to
help them to be empowered to achieve
independence, and to help families to feel
empowered to be in control of decisions.
Looking back over the last few months it is hard to
believe everything that has happened. COVID-19
has been an unprecedented challenge for families,
professionals and services. We recognise that for
some families life has been really difﬁcult, because
children have been out of school, because of
worries about health of family members, and
because of the uncertainty that the pandemic has
caused. We have seen some really great examples
of how our schools, settings and providers as well
as other services have worked with families to
provide support remotely or in new and creative
ways. It is great that schools and education

settings have re-opened and children have been
able to return to school. Our services have been
working closely with schools and settings to try to
ensure that children, young people and their
settings have the support that they need to make a
smooth transition back to learning. In the next few
months we will be working with the SEND
Partnership Board, and undertaking a review led by
peers from other areas, to see what we can learn
from the experiences of families of children with
SEND during the COVID-19 crisis.
In September, the Children and Families Together
Board approved our new Strategy for Special
Educational Needs and Disabilities. The Strategy
has been developed by the SEND Partnership
Board which brings together the council, health
services, our parent/ carer forum and other key
partners in the city. Over the last 18 months we
have done a lot of work with families, children and
young people, and with professionals to
understand the challenges and issues that we
need to focus on. The SEND Strategy sets out our
priorities for the next three years. It outlines what
we want to do to so that we can achieve three key
outcomes, namely:
• Wolverhampton will be an inclusive city;
• Children, young people and families will feel
empowered and well-supported; and,
• Young people will be well-prepared for
adulthood
I am really proud of the strategy that we have
developed, in particular how much the priorities in
it have been shaped by what is important to
parents, carers and young people in
Wolverhampton. There's a lot to do, and I look
forward to keeping you updated on our progress in
future editions.”

At the time of writing, the new strategy is still being ﬁnalised so look out for it and keep an eye on our social
media pages @WolvesIASS and in our monthly ebulletin. There will be an easy read version available.
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The Special Educational Needs and
Disability Partnership Board

EHC Hub videos

SEND Partnership Board brings together a broad
range of partners including the local authority,
health, education, social care, the voluntary sector,
parents/carers and the Information, Advice and
Support Service.
The Board oversees decisions to shape and develop
local services based on need and what families say.
Wolverhampton is proud of this relationship and the
co-production that takes place with parents, carers
and young people.
The SEND Partnership Board continues to strive for
best practice and is committed to ensuring that
children and young people will have their needs
identiﬁed at the earliest opportunity and get the
support they and their family need.

Last year saw the introduction of the EHC Hub – an
online portal to help the Local Authority SEND team
to gather information for Education, Health and Care
needs assessment and the EHCP annual review
process. The Hub has been working for over a year
now with many parents, carers, young people and
professionals having used the online facility either for
initial EHC needs assessment or EHCP annual
review. There are now two videos available to help
parents and carers navigate the Hub and contribute
to the assessment and annual review processes.
Parent/Carer/Guardian - How to contribute to an
assessment https://bit.ly/36GJVsU
Parent/Carer/Guardian - How to contribute
ahead of a review meeting https://bit.ly/3d99Zhu

All Age Travel policy
The City of Wolverhampton Council has introduced
its new All Age Travel policy. The policy sets out the
travel assistance offer for children, young people and
adults. The purpose of the document is to set out
clearly what support is available and aims to support
individuals to access educational settings and day
care centres based upon their individual needs. You
can read more about travel assistance for children
and young people in an interview with Gordon
Swan, Travel Unit Co-ordinator on page 14.

Exclusion from school
Some temporary changes were made to the school exclusion process in October
2020 in relation to the COVID-19 outbreak. It is important to note that the normal
arrangements and procedures that must follow a decision to exclude remain except
as noted in the amended guidance.
The temporary changes are in relation to exclusions occurring between 1 June 2020
and 24 March 2021 inclusive. For further information, please visit
https://www.gov.uk/government/publications/school-exclusion
The Information, Advice and Support Service recognises that exclusion from school is a stressful time
for the whole family and can often be a sign of unmet need. We can help. Please visit our website for
further information https://wolvesiass.org/exclusion-2

Wolverhampton Information, Advice and Support Service Magazine
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A Message from Carer Support,
City of Wolverhampton Council
My name is Anne Draisey and
I am a carer support worker for
Wolverhampton City Council. I
specialise in supporting parents
and carers who look after
someone with additional needs
who is under the age of 18. I
have 3 children of my own and understand some of
the difﬁculties faced in caring for a young person
along with managing family life. As a carer support
worker, I support informal carers across the city.
Parents/informal carers are entitled to a carers
conversation which involves a chat about the caring
role and offers information, advice and guidance and
explores any services that may be available to
access for the carer and for the child/young person
and their siblings. This can include carer discounts,
places to go, specialist activities, access to our
short breaks caravan and carers emergency cards.
Carers emergency cards are available to any carer
that has had a carers conversation and would like

one. The scheme has been set up to offer
reassurance and a contingency plan if you were
involved in an accident or emergency and were
unable to say that someone is dependent on you.
It also offers carer discounts around the city. I can
offer beneﬁts advice to ensure that carers and their
families are receiving the ﬁnancial support that they
are entitled to. My service can be accessed directly,
and self-referrals are welcome. I work within the
Wolverhampton Disabled Children and Young
People’s team (0-25) to try to ensure that carers and
their families feel supported and valued and have
access to support that may assist them with their
caring roles.
If you would like any further information or would
like to contact me, you can call me directly on
01902 555926 or 07469 410520 or email me at
anne.draisey@wolverhampton.gov.uk
I look forward to hearing from you.

The Refugee and Migrant Centre
The Refugee and Migrant Centre is a registered
charity based in the West Midlands, namely in
Birmingham, Walsall and Wolverhampton. Our aim is
to assist refugees and migrants through crisis and
disadvantage, by removing barriers to their
integration and enabling them to become equal
citizens. We do this by providing free casework,
advice and guidance on immigration, housing,
homelessness, destitution, welfare, education and
health. We also provide English classes and
dedicated support with citizenship and employment.
As a free service, a signiﬁcant proportion of our
service users have limited access to ﬁnancial
resources and often have no access to public funds.
As such, our cliental was signiﬁcantly affected by
COVID-19, ﬁnding it difﬁcult to make use of
government initiatives aimed at alleviating ﬁnancial
hardship. We ourselves faced new challenges as we
were forced to limit face to face access to our
services during the lockdown period. There were,
however, things that we were able to continue doing
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remotely to tackle the privation faced by our most
marginalised clients. We were able to continue
making and submitting applications for a change of
conditions for our clients with No Recourse to Public
Funds (NRPF) as a condition of their leave to remain
in the UK, and applications for Settled Status under
the EU Settlement Scheme for those eligible. Both
these applications allowed those clients to become
eligible for public funds allowing us to help them
access Universal Credit. For those that were not
eligible, we supported with referrals to food banks
and where appropriate, the local council.
As we move into Autumn, we are now in a situation
in which most staff have returned to our ofﬁce and
we are back supporting clients through a sociallydistanced daily drop in service. We are still
encouraging use of our phonelines as our primary
forum for advice and actively encourage anyone you
believe to need our help to contact us on 01902
311554 or visit https://rmcentre.org.uk/contact
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Supporting pupils with
medical needs in school
The IASS often receives enquiries from parents and
carers about how their child’s medical needs can be
supported in school and are often concerned that
their child’s health may deteriorate without ongoing
care and support whilst attending school.
Sometimes, medical conditions need to be
monitored or may require emergency intervention.
Parents and carers need to feel conﬁdent that their
child will be safe, and their medical needs will be
met.
There is a duty on maintained (local authority)
schools, and academies (including alternative
provision academies and Pupil Referral Units) to
make arrangements to support pupils with medical
conditions. In doing so they should ensure that
children can access and enjoy the same
opportunities at school as any other child.
The aim is to ensure that all children with medical
conditions, in terms of both physical and mental
health, are properly supported in school so that they
can play a full and active role in school life, remain
healthy and achieve success in their learning.

Some children may be self-conscious about their
medical condition or may be bullied or anxious. For
some a long-term absence from school may affect
their social and emotional well-being. Therefore, it is
important that this is effectively managed and
appropriate support put in place. It is crucial that
schools receive and understand the advice provided
by health professionals and listen to and value the
parent and child views. This way a plan of support
can be agreed. These are referred to as Individual
Healthcare Plans. They will specify the type and level
of support required to meet medical needs. Plans
need to be reviewed at least annually or earlier if the
child’s needs have changed. Plans should be
developed with the child’s best interests in mind and
ensure that the school assesses and manages risks
to the child’s education, health and social well-being
and minimizes disruption.
Schools must develop a policy for supporting pupils
with medical conditions that is reviewed regularly
and is accessible. The school should have a named
person who has overall responsibility for policy
implementation.
Key Points:
• Pupils at school with medical conditions should
be properly supported so that they have full
access to education, including school trips and
physical education.
• Governing bodies must ensure that
arrangements are in place in schools to support
pupils at school with medical conditions.
• Governing bodies should ensure that school
leaders consult health and social care
professionals, pupils and parents to ensure that
the needs of children with medical conditions are
properly understood and effectively supported.

See the Department for Education statutory
guidance – Supporting pupils at school with
medical conditions https://bit.ly/3lr8G0H for
further information.

Wolverhampton Information, Advice and Support Service Magazine
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Update from Lisa Colton
IASS Young People’s Development Ofﬁcer
Whilst most of the country came to a standstill
during lockdown, this wasn’t the case for the young
people involved in the IASS Advisory Board. We
have always struggled to get everyone in the same
place at the same time, so thanks to technology, we
were able to hold our ﬁrst meeting as a virtual
meeting. It also meant that the group had an
opportunity to share their fantastic ideas.
Discussions about our website and social media
presence identiﬁed how we could grow our
audience. The group agreed that the service should
have an Instagram page to reach young people. I
set to work creating and launching our Instagram
account which you can visit at @wolvesiass. I had a
lot of support and guidance from one member of
the Advisory Board to do this - thank you for your
patience Jude! 😊
Our young people suggested they help us more with
our social media presence and plan to do some
take over days. Look out for details soon!
You may remember in our last magazine I
mentioned I had been working with the students at
Green Park School. They suggested that the
information we provide could also be in easy read
format. It was decided the we would start with our
EHCP booklet. We agreed to use the wording from
the EHCP video we worked on with Changing Our
Lives, so it ensured a consistent message.

I have also liaised with the Refugee and Migrant
Centre in Wolverhampton, in particular, one of their
advisors who supports young people. We discussed
plans on how we can work together in the future
with staff and customers. Read more about the
Refugee and Migrant service on page 8.

During the summer months I was invited to join the
City of Wolverhampton Council Co-production and
Youth Engagement team meetings which I now
attend each month. The team has worked
extensively on implementing the #YES (Youth
Engagement Strategy) and the Children and Young
People Participation and Co-production Strategy.
Through our partnership we have been involved in
producing the easy read version of the SEND
Strategy consultations as well as our young people
participating in the menti meter survey that went out
to schools across the city.
Melissa is one of our Advisory Board members who
recently sat on the youth panel with members of the
Youth Council to interview candidates for the post of
Principal Educational Psychologist for the Local
Authority. They all did an amazing job. It was a
positive experience for candidates and a ﬁrst-time
experience for most. It’s fantastic having young
people on interview panels I remember being grilled
by one at mine. 😊
We are excited to be involved in the #YES Board,
I have been working on developing a training
package for their new members. Find out more
about this in the Spring Magazine.

https://wolvesiass.org/wpcontent/uploads/2020/05/EHCP-Easy-Read.pdf
Easy read EHCP document
https://bit.ly/3j54KSh link for video guide to EHCP
in Wolverhampton
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You can read more about the Co-production and
Youth Engagement team on the following page.
You will be able to read more about our next
Advisory Board meeting in the next magazine too.
I always welcome new members so if you are a
young person or know a young person who would
like to be involved please do get in touch
ias.service@wolverhampton.gov.uk
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Wolverhampton Co-production
and Youth Engagement Team
The City of Wolverhampton Council is proud to
already have a Children and Young People’s
Participation and Co-Production Strategy 2019 –
2021. The Strategy commits to children and
young people;

My name is Alice Vickers and I am
the Co-Production and Youth
Engagement Manager for the City
of Wolverhampton Council. I have
worked for the City of
Wolverhampton for 5 years and
have supported the voice and
views of young people throughout
this time.

• having an equal opportunity to meaningfully
participate
• being involved in designing services of the future

I am responsible for the support and facilitation of
co-production for children, young people and
families. This includes support to groups of young
people, such as the Youth Council, Youth
Engagement Board, Children in Care Council, Care
Leavers Forum (CLIC) and locality forums across the
city. My team and I are really hoping to work closely
with you and your families to offer support in sharing
your thoughts and feelings about the services
available to you, as a family and as residents of
Wolverhampton.

My name is Alison Baggs and I have
recently joined the Co-production
and Youth Engagement Team as
Participation Ofﬁcer. Some of you
may recognise me from my previous
role as Co-production Ofﬁcer where
I supported the work of
Wolverhampton’s Parent Carer
Forum Voice4Parents and the development of
Wolverhampton’s Children and Families CoProduction Charter. I am excited to now be part of
Alice’s team where I will be continuing to support
and develop ways that young people with
experience of special educational needs and
disabilities and their parents and carers, can get
involved to improve opportunities for families across
the city.

• contributing to and beneﬁting from involvement in
their local communities
• feeling that they are being heard and valued
• being able to make a difference
• improving their education and skills through
participation opportunities

What we will do
• Young people’s views will be heard, valued and
respected to help make a real difference
• We will establish a participation hub designed by
young people. It will provide consultancy support
to organisations who want to adopt the
co-production ethos
• We will work with organisations and departments
on embedding the co-production charter
• We will monitor and review organisations and
departments co-production
• We will thrive to make the City of Wolverhampton
a youthful child friendly city
For more information and to get involved see
the websites below or contact:
Alice.Vickers@wolverhampton.gov.uk
or on 01902 553010
Alison.baggs@wolverhampton.gov.uk
or on 01902 50997
www.youthengagementstrategy.co.uk
www.wolveschildrenincare.com
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Parent and Carer
Support Group
(Walsall, Wolverhampton
and Surrounding Areas)
The Parent and Carer Support Group (Walsall, Wolverhampton
and Surrounding Areas), supports parents and carers of
children with additional needs and is a non-proﬁt organisation.
The group has shared this information on their
accomplishments over the past few months:
• Delivered 135 self-care packs (mug, key ring and magazine)
• Delivered family activity packs for over 350 children with SEND
and their siblings
• Hosted ‘The Big Night In’ August bank holiday weekend which
saw over 80 families connect virtually and enjoy meals from the
Ye Olde Toll House thanks to funding from awards for all,
Wolverhampton Voluntary Sector Council - One City Fund and
West Midland Crime Commissioners Community Initiatives Fund

Webinars are accessible via
Zoom (join via email link or
members area on website) and
live in Parent and Carer Support
Group Walsall, Wolverhampton
and Surrounding Area Facebook
group for registered members on
Wednesdays from 8.00pm –
9.00pm.
The IASS be answering questions
on special educational needs and
disability in the evening session
on Wednesday 18th November
and an extra daytime session on
Wednesday 25th November at
10.30am.

Online Zoom meetups
Join the group for a cuppa and
a friendly catch up!

• With support from Wolverhampton Voluntary Sector Council,
One City and West Midlands Crime Commissioners Community
Initiatives Fund, they provided Sensory Calming bags to almost
200 children with special educational needs or disabilities and
over 200 siblings with activity packs during August 2020

• Wednesday Morning
11.00am – 12.30pm

• Hosted ‘The Big Night in’ during September 2020, providing
over 120 families with the opportunity to have a takeaway meal
at home including choice of pizza, chip shop or ﬁne dining
experience from Ye Olde Toll house. Thanks to funding from
Awards for All Community Fund

Covid Secure Peer
Support meetups
(please check ﬁrst)

• Provided home cinema packs (including DVD, popcorn, crisps,
sweets and chocolates for all the family) for over 120 families
bringing the cinema experience to the home. Thanks to funding
from Awards for All Community Fund.
• Held 16 SEND stay and play sessions, which saw almost 40
families attend with almost 100 children accessing a Covid
secure SEND play session and parents receiving support.
Thanks to West Midlands Crime Commissioners Community
Initiatives Fund
• Provided almost 1000 emergency and weekly food parcels to
families in need including those affected by the pandemic either
ﬁnancially, physically or due to isolation due to shielding. Thanks
to funding from Heart of England Coronavirus Resilience Fund,
Neighbourly Fund, Morrisons Willenhall. Wolverhampton City
Council, Walsall Council and Willenhall Chart Centre and
community partners Excel Church Bilston, The Fathers Church,
SDB Prosper and Walsall Outreach.
• Launched a member’s area on their website with built
in webinar
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Virtual Events
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• Monday Evening
7.00pm – 8.30pm

• Weekly Tuesdays
9.30am – 11.30am at
Willenhall Chart Centre,
Gomer Street, Willenhall,
£2 per session
• Fortnightly Mondays
1.00pm – 2.30pm at Park
Village Education Centre,
Wolverhampton, WV10
(free meeting free drink)
Families can register for
membership with the group at
https://walsallwtonpcg.co.uk/
membership-application
Volunteer opportunities are
available, various roles available,
parents of send children are
encouraged to apply. Contact
walsallwtonparentgroup@
gmail.com
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A message from Wolverhampton’s
Parent Carer Forum
Voice4Parents is Wolverhampton’s
parent carer forum whose
steering group members are
parents and carers of children
and young people (aged between
0-25) with special educational
needs and disabilities (SEND),
living in Wolverhampton.
It is our aim is to make sure the
services in Wolverhampton meet
the needs of all SEND children,
young people and their families.
Voice4Parents represents
parental views and experiences
and has a real in depth
understanding of the issues
families face on a day to day
basis; from the challenges, to the
joys our children bring.
Like everything during lockdown,
Voice4Parents has had to change
the way in which we engage with
parents and carers and we have
found that social media has been
our most effective way of
increasing our reach, which is
bigger than ever, with the number
of followers on Facebook
doubling and our wider group
membership increasing.
Via Facebook, Voice4Parents has
asked many questions and
posted polls around lockdown,
support, returning to school,
continuation of appointments and
how our members are feeling,
and we would like to thank each
and every one of you who has
taken the time to comment. Your
responses have given us a
stronger, louder voice when
meeting with heads of services to
highlight the issues you’ve raised
and discuss ways in which they
can be addressed.

Over the last few years parents
and carers have been telling us
how there’s a need for a CAMHS
crisis line that’s available 24 hours
a day with an immediate
response rather than having to be
called back or triaged. Our parent
rep, Jayne Evans, has been
involved in the Black Country
Transforming Care Program over
the last three years which has
now introduced a 24-hour crisis
line for all ages. It initially operates
like a call centre where you will be
directed through to the right
service. For more information visit
the CAMHS website
https://www.bcpft.nhs.uk
With most of our children back at
school and social distancing still
in full force, Voice4Parents is
replacing its coffee mornings with
virtual coffee mornings. We would
like to invite parents and carers to
join us over a cuppa to talk about
life before and after lockdown, the
possibility of a second lockdown,
returning to school, social
distancing and life in general.
Spaces are limited so booking is
essential. For further information,
times and dates of
Voice4Parents’ coffee mornings
follow us on Facebook
(Voice4Parents-Wolverhampton)
or head over to our website
(www.voice4parents.co.uk/mem
bership) to sign up as a wider
group member where you will be
kept up to date on
Voice4Parents’ coffee mornings
and the work we are involved in.

Head over to our website
www.voice4parents.co.uk for
more information on
Voice4Parents, to become a
wider group member and to have
your say.
Don’t forget to follow us on
Facebook Voice4ParentsWolverhampton too.

Virtual Coffee
mornings
13th November
10.00am to 11:30am
(the IASS will join to answer
any SEND questions)
11th December
10.00am to 11:30am
For more details visit
Voice4parents website
and Facebook page
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Interview with Gordon Swan
Travel Unit Coordinator, City of Wolverhampton Council
Each term we interview someone who works in the field of special educational needs and
disability. We are delighted to bring you this interview and grateful to Gordon for his time.

Tell us a little bit about the work of
your team
We currently transport over 800 pupils to 55
different schools in and around Wolverhampton
each day. 25 of those schools are in Wolverhampton
and are attended by around 780 of our pupils. 30 of
the schools are outside of the city and are attended
by around 80 of our pupils. We currently operate
166 routes. 55 of those are run from our own inhouse ﬂeet and 111 are run by private contractors.

What is being done differently due to
COVID-19 and are things working well?
COVID has been challenging but we have worked
closely with all schools to ensure that we are
mirroring their identiﬁed bubbles on our transport.
This means that the children remain with the same
staff/fellow pupils throughout their school day and
whilst on our vehicles, minimising unnecessary
contact with others.
We are constantly keeping abreast of the
Government guidelines and in contact with Public
Health England. We are transporting in bubbles for
the vast majority of routes and where this is not
possible, we are socially distancing. We have
increased the number of vehicles that we run to
accommodate this. Bubble transport means that

our vehicles are on the road for longer and that they
cover a much greater distance per journey. Due to
this, we are now only able to offer one pick up and
drop off address and we cannot accommodate
requests for speciﬁc pick up/drop off times due to
the current climate. We have always prided
ourselves on our ability to help parents/carers with
speciﬁc requests where possible. We are hopeful
that transport will be able to return to being
geographically based at some point in the future
and if and when this happens, we will of course,
look at individual requests again.

Can you tell us about home to school
travel entitlements and the different
types of assistance?
We can offer transport from the start of the school
day to the end of the school day. We will look at all
possible forms of transport from bus passes,
personal travel budgets, pick up points and door to
door collection. Travel Assistants are available on
transport where appropriate. We are hoping to offer
independent travel training as soon as we have the
team in place. It will offer many of our young people
the chance to gain the skills and conﬁdence to travel
on their own. A life skill that we feel will be invaluable
to many.

A message from the Information, Advice and Support Service
A child of compulsory school age (5-16) only needs to qualify under one of the following categories:
1. Children who attend school beyond the statutory walking distance. The statutory walking distance
remains 2 miles for children under 8 years old and 3 miles for children over 8 years old.
2. Children attend school within the statutory walking distance who have special educational needs,
disabilities or mobility problems which mean they cannot reasonably be expected to walk to their
school and no suitable arrangements have been made by the Local Authority to enable them to
attend a nearer school.
3. Children who may live within the walking distance but they cannot reasonably be expected to walk to
their nearest school because of the nature of the routes they could reasonably be expected to take.
4. Children may qualify under the low income provisions if they are entitled to free school meals or if
parents/carers receive working tax credit at the maximum rate.

14

Wolverhampton Information, Advice and Support Service Magazine

Autumn 2020 | Issue 50

say that if you want any further information or to
discuss a decision then again please contact the
ofﬁce. The Manager, Beth and I are always more
than happy to explain a decision that was made and
clarify any concerns that parents/carers have.
Having an
EHCP does not
necessarily mean
you qualify for
travel assistance

Can you please tell us about post-16
travel arrangements?
Information on post-16 travel arrangements is also
found on the Travel Assistance webpages. Pupils
aged 16-19 may qualify for travel assistance based
on the outcome of assessment. Changes in post 16
transport means we need supporting evidence as
laid out in the policy. In relation to charges they have
been put on hold until the start of the 2021-22
school year and will be £300 or £600. For a useful
web address for post 16 transport please see
https://www.gov.uk/1619-bursary-fund

You do not
need an EHCP to
qualify for travel
assistance

When and how are applications made
and by whom?
For school aged children (5-16), transport
applications are made by parents/carers. There is an
online form to complete and we would encourage
applications to contain as much information or
supporting evidence as possible. Applications can
only be considered against the information available.
We recognise that not everyone will be able to make
an application online and would encourage anyone
who wants more information or help to contact the
team on 01902 554204 and we will assist you.

What happens next?
We do look at all the information and each
application on an individual basis. If we feel that
there is further information that would support an
application, we will contact the parent/carer and
discuss this with them rather than writing out or
simply refusing assistance. We ﬁnd that this builds
relationships with the applicant and that it gives
them the opportunity to explain things that they may
have found difﬁcult to include within the online form.

What do parents/carers do if they are
not happy with a decision?
If a parent/carer disagrees with a decision, they do
of course have the right of appeal. The appeals form
can be found on the Travel Assistance webpages.
If you are making an appeal, we would urge you to
provide as much additional information as possible
and any supporting evidence that that may not have
been provided with the original application. I would

How do you ensure individual needs
are met?
All staff are trained in paediatric ﬁrst aid, manual
handling and other mandatory training.
If any more bespoke training is required, then this
will be looked at on an individual basis.

Where can information be found?
Information on our service can be found on the
Travel Assistance webpages part of the SEND Local
Offer www.wolverhampton.gov.uk/localoffer
I would encourage anyone who wants any
information to contact the team and we will
be happy to discuss any issues at all. Contact
01902 554202 and ask for Gordon or Beth.

The IASS also offers information and advice with
regards to the law on travel assistance
entitlement. We look forward to delivering a
virtual Q&A session with Gordon on
10th November.

For further information about national policy and
expectations in relation to home to school
transport, please see this helpful resource from
Contact
https://contact.org.uk/media/1534666/home_
to_school_transport.pdf

Wolverhampton Information, Advice and Support Service Magazine

15

Autumn 2020 | Issue 50

Education, Health and Care Plans
- Frequently Asked Questions
Our online EHCP taster sessions this year have raised some frequently asked questions
from parents, carers, young people and professionals about Education, Health and Care
plans (EHCPs), the EHC needs assessment and annual review processes. We thought
these may be useful to share.
Q1. How long should a school try and
provide support from their own
resources before requesting an EHCP?
A. The legal test for a local
authority to carry out an
Education, Health and Care
needs assessment is that a child
or young person has or may
have special educational needs
(SEN) that may require special
educational provision to be
secured in accordance with an Education, Health
and Care plan.
Schools, colleges and other settings should adopt a
graduated approach (often referred to as 'Assess
Plan Do Review') to identifying needs, planning
support and reviewing to see if it has made a
difference to progress. This graduated approach
should be done in partnership with parents, carers,
children and young people and may feature as part
of the Early Help process.
Where a child or young person’s needs cannot be
met by resources usually available in a mainstream
school or college through 'SEN support' then an
Education, Health and Care needs assessment
should be considered.
You can ﬁnd out more about the
– the graduated approach in our
SEN support booklet
https://bit.ly/2N8KbGj
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Q2. For the assessment process can
I request that the local authority asks
independent professionals who work
with my child to produce a report on my
child’s needs and provision?
A. The SEND Code of Practice* says advice and
information must be sought from any person
requested by the child’s parent or young person,
where the local authority considers it reasonable to
do so.
If you have an independent report from a
professional working with your child, you can submit
this as evidence for the EHC needs assessment.
The local authority must not ignore this information.
Note that the local authority must specify special
educational provision (i.e. the support your child will
receive) in an EHCP. If the report does not make
clear what provision is required, then the local
authority should ask for more information from the
professional who has written the report.

Q3. Should any equipment required for
a child or young person to do their work
or therapy be speciﬁed in the special
educational provision part of the EHCP?
A. The SEND Code of Practice* details what should
be included in each section of an EHCP. Section F
must include the special educational provision
required by the child or young person “the plan
should specify any appropriate facilities and
equipment, stafﬁng arrangements and curriculum”.
Any provision which educates or trains must be
treated as special educational provision.
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Q4. What is social care provision and
where can I can I ﬁnd some examples?
A. The Council for Disabled
Children has produced a good
practice guide for EHCPs. There
are some examples that
demonstrate what a child or
young person's social care
needs and provision might look
like in an EHCP. It doesn’t have
to be a social worker who identiﬁes what social care
needs there might be. The examples in the guide
are helpful.
https://bit.ly/35RzySV

Q5. What happens if my child is refused
a plan? Do I to see the information on
how the decision was reached? What if
I don’t agree?
A. We would always recommend contacting the
local authority if you are unsure how the decision
has been made or to seek further clariﬁcation. You
have 2 months from the date of the decision letter to
register an appeal with the SEND Tribunal. You must
consider mediation before registering an appeal for
refusal to issue an EHCP and a mediation certiﬁcate
is required to complete the appeal application. The
IASS offers further advice and support to parents,
carers and young people on the disagreement
resolution process.
Email ias.service@wolverhampton.gov.uk
Do remember that an EHCP isn’t the only way to
get support put in place (see answer to question 1).

Q6. Is there a cost for mediation?
A. No. Mediation is part of the disagreement
resolution process. Anyone wishing to appeal a
decision made by a local authority in relation to an
EHCP must consider mediation if the reason for
appeal is one of the following:
• refusal to issue an EHCP
• refusal to amend an EHCP after an annual
review or reassessment

This means you must contact one of the mediation
services offered by the local authority. Your choice is
to meet with the local authority and the mediation
service or you can request a mediation certiﬁcate
without meeting. There is no cost for parents, carers
or young people who request a mediation meeting
and no cost for a mediation certiﬁcate. The local
authority pays for the mediation meeting.

Q7. Who should be at an annual review?
Is it just the school and parents? or
does this depend if it is a mainstream
school or a special school?
A. There is no difference if a child or young person
is in a mainstream school, special school or post 16
setting the same people can and should be invited
to the annual review meeting.
In Wolverhampton the school or college will usually
initiate the annual review process via the EHC Hub
(an online portal used by the Local Authority’s SEND
team). Professionals across education, health and
social care who are involved in supporting the child
or young person are required to contribute to the
review process and invited to attend the annual
review meeting. Parents, carers, children and young
people have a vital role in the annual review process
and must be involved.
If there are other individuals in a child’s or young
person’s life who will be able to contribute positively
such as a club leader, you can request that they are
invited to attend the meeting and/or put their views
forward.
*The SEND Code of Practice
https://bit.ly/3hQSiUE sets out
in detail what must happen to
fulﬁl the legal requirements of the
Children and Families Act 2014
and is popular reading material
for the whole IASS team!

Join us for our EHCP taster and Q&A sessions
(see pages 19 & 20)

• decision to cease an EHCP
• the contents of an EHCP (section B special
educational needs and section F special
educational provision)
Wolverhampton Information, Advice and Support Service Magazine
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ChatHealth:
A New Text Messaging
Service for Young People
ChatHealth is a new NHS
text messaging service for
young people across
Wolverhampton.
11-19 year olds can text a school
nurse on 07507 332 631 to get
conﬁdential advice and support
for a range of health and
wellbeing issues, including:
• Anxiety, emotions and anger
• Bullying
• Family issues and friendships
• Sexual health and
contraception
• Smoking, alcohol and drugs

School nurses can also put
young people in touch with other
local NHS or support services
that can help.
ChatHealth works by messages
being sent to a dedicated number
– 07507 332 631 – which are
delivered to a secure website.
Messages are read by a school
nurse who then starts a text
conversation with the young
person. All texts receive an
automatic message explaining
where to get help if their question
or concern is urgent, and when
they can expect a response.

ChatHealth is available 10:00am
to 4:00pm, Monday to Friday
(except bank holidays) during
term time and is available 10am
to 4pm, Monday, Wednesday and
Friday (excluding bank holidays)
during school holidays.
Texts will be responded to within
24 hours during term time and
within 48 hours during school
holidays.

• Sleep
• Staying healthy

Contact Listening Ear Service
Contact has introduced a new 1:1 listening ear
service for families who may be struggling
emotionally and looking for strategies to help
them cope.
A listening ear for parents and carers to talk to
someone who understands the extra challenges
families face at this time of national crisis and who
can point parents and carers in the right direction
to get the family support needed.

Available appointments can be found via the
Contact Eventbrite page https://bit.ly/3lbjJL4
Making an appointment is simple: choose the day
(morning, afternoon or evening), and when you
register choose the time slot you want.
Appointments are regularly updated and are subject
to availability.
To ﬁnd out more about Contact visit
https://contact.org.uk/about-us

The listening ear 1-1 conﬁdential phone
appointments are available with Contact’s family
support advisers for parents and carers looking for
a listening ear, reassurance and practical and
emotional support.
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UK’s ﬁrst Digital Skills Training
programme for young autistic people
Leading children’s charity, Caudwell Children, is offering an opportunity
for young people with autism, living in the West Midlands, to join a free
Digital Skills Training programme.
Research shows that only 15% of
autistic people are in full-time
paid work in England. A shocking
66% have no form of
employment at all, according to
the National Autism Project 2017.
This UK-ﬁrst training programme
has been developed to upskill
and help young autistic people to
transition into the workplace.
The 10-week Digital Skills Training
programme will be tailored to the
unique needs of each learner and
includes three core components:
• Classroom learning
• Work placement
• Aftercare support
Beneﬁts to young people with
autism:
• Raises aspirations and
conﬁdence levels
• Builds practical workplace
skills
• Develops digital knowledge
and experience
• Enhances employability

Potential career paths:
The programme is designed to
help young autistic people
potentially ﬁnd roles in:
• Coding and Logic
• Cloud and Infrastructure
• Cyber Security
• Data inputting
• Digital Marketing
Who is eligible to apply?
Caudwell Children is accepting
advance bookings now for the
2021 intake. The next available
programme runs from 1st
February until 9th April 2021.

Who is eligible to apply?
Applicants must ﬁt the following
criteria:
• Autism/ASD diagnosis
• Aged 18-25
• Live in a West Midlands
Combined Authority post code
• Working at Level 1 English and
Maths
• Ability to travel independently
or with support to workplaces
in their local areas
• Intermediate IT literacy, such
as Microsoft Ofﬁce
• Availability for a full-time
scheme – Monday to Friday
for 10 weeks
How to apply?
This programme has a limited
number of spaces. There are only
15 places available for the
February 2021 intake, so please
contact Caudwell Children from
December onwards. Visit
www.caudwellchildren.com/
digital-skills to complete an
online enquiry form.

Education, Health and Care plan (EHCP) Taster
Online training
session

Join us for our online EHCP taster session where we will be covering:
legal deﬁnitions, what an Education, Health and Care plan (EHCP) is,
the EHC needs assessment process, and help and support available.

For parents and carers of children
(0-25) with additional needs

If you live in Wolverhampton and have a child (0-25) with additional
needs, then you will ﬁnd this session useful.

Wednesday 9th December
1 – 2pm

Professionals working with children and young people in
Wolverhampton are also welcome.
Book your place via Eventbrite https://bit.ly/2SwMLIU
Wolverhampton Information, Advice and Support Service Magazine
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Follow us on

SOCIAL MEDIA
Facebook: @WolvesIASS

Online Q&A Sessions
Autumn 2020 – Spring 2021
Join Wolverhampton Information, Advice and Support Service
and guests for our online sessions answering your questions in
relation to the law on special educational needs and disability;
what you can expect from school/setting based support;
Education, Health & Care plans; school/college transport and
much more.
Tuesday 10th November 2020
11.30am-12.30pm
Thursday 26th November 2020
5.30-6.30pm

Twitter: @WolvesIASS
Instagram: @WolvesIASS

Sign up to our
monthly

E-BULLETIN
Receive a useful summary of
helpful information and local
events relevant to anyone
with an interest in SEND.
Subscribe at:
wolvesiass.org/register

Would you like to
receive a copy of
our magazine?

Tuesday 19th January 2021
10-11am
Wednesday 24th February 2021
6-7pm
Thursday 18th March 2021
10-11am
These sessions are for parents, carers and young people.
Professionals working with children and young people in
Wolverhampton are also welcome.

If there is something you
would like us to include in our
magazine or you would like
us to do a particular feature,
please contact us on
01902 556945 or email
ias.service@
wolverhampton.gov.uk

Visit www.wolvesiass.org for more information and
to book your place via Eventbrite.

ias.service@wolverhampton.gov.uk
@WolvesIASS

@WolvesIASS

@WolvesIASS
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