WOLVERHAMPTON INFORMATION, ADVICE AND SUPPORT SERVICE
IMPARTIALITY POLICY

The role of the Wolverhampton Information, Advice and Support Service (IASS) is to ensure parents,
carers, children and young people (known as service users) have access to free confidential and impartial
information, advice and support about special educational needs and disability so they can make informed
decisions about individual needs. This is achieved by working in partnership with service users, providing
information, services and fraining, working with relevant agencies and ensuring their views influence local
policy and practice.

- The role of the TASS is to provide our service users with impartial information, advice and support to
enable them to become empowered and more involved in the discussions and decisions about their/their
hild's individual needs.

e IASS operates at "arms length” from the Local Authority. The IASS is line managed, at distance,
rough the Education area of the council to ensure impartiality and autonomy. The service is located in
Gem Centre which is a health building therefore keeping the service separate from other Local
ority services.

\portant that the TASS acts impartially and neutrally to provide factual information and advice
oon what is stated in published legislation and guidance.

will ensure that service users are clear of the role of the service. The IASS will advise on
arify information and legislation in order that service users are well informed. The IASS
ake decisions on behalf of service users, nor attend any meetings about service users on

tain an impartial stance when working with the Local Authority, educational settings
e TASS does not allow its relationship with the Local Authority, educational
ency to influence the information, advice or support provided fo service users.

icy is effective all TASS staff will receive a copy of the policy and
pedded in all aspects of TASS activities. The policy will be reviewed
ith the Local Authority, schools and other agencies as necessary.
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